FOCYJIAPCTBEHHOE BIOJUKETHOE YYPEKIEHUE KYJIBTYPbI
_ POCTOBCKOW OBJACTH )
«AKCAMCKHI BOEHHO-UCTOPUYECKIU MY3EN

IMPUKA3 Ne32-1-11

r.Axcam 29 urous 2012 roa

OO0 yTBep:KIeHHH A/IMHHHCTPATHBHOIO PerjiaMeHTa NpelocTaB/IeHHs]
rocyaapcerBeHHoit yeayru «Obecnedyenue JocTyna HaceJeHus (B TOM YHc/Ie
JBIOTHBIX KAaTeropui) K My3eiHbIM NpeAMeTaM H My3eHHbIM KOJLIeKUHAM» B
rocy1apcTBEeHHOM OIO/IKETHOM Y4pesKIAeHHH KyJbTypbl PocToBeKkoH 00/1acTH
«AKcalCKuil BOGHHO-HCTOPHYECKHI MY3ei»

B uensx mnpuBeAeHUs B COOTBETCTBUE aJAMMHUCTPATHMBHOIO perjaMeHTa
IpeJOCTaBJIeH sl FOCYIapCTBeHHOH yenyru «Obecneuenre J0CTyna HaceleH s (B TOM
YKciie JIbPOTHBIX KATeropyii) K My3eMHbBIM KOJUIEKIUSIM U MY3€HHBIM KOJIJIEKLUAMY B
rocyJapCTBEHHOM OIO/UKETHOM  YUpexkKISHMH KylIbTypbl PocToBckoi —obnactu
«AKCaMCKHII BOEHHO-UCTOPHYECKHUH My3el» B COOTBETCTBHE C JIEHCTBYIOLIUM
3aKOHO/IaTEILCTBOM, B CBSI3M C YTOUHEHHEM HAaUMEHOBaHMSA OCYAapCTBEHHOHN YCIIyrH
(nocranHosnenue IlpaButensctBa Pocrosekoit obmactu or 18.11.2011 Ne 150 «O6
YTBEPIKIEHUH peecTpa TroCyJapcTBeHHBIX ycmyr Poctosckod  obmactu») u
HU3MEHEHHEM Ha3BaHHUs ydpexaeHus (IpukKaz MUHHCTepCcTBa KyJbTypbl PocToBCKOM
obmactu or 21.10.2011 r Ne 451 «OO6 yTBep)KaAeHUU YycTaBa IOCYIApCTBEHHOIO
OIOKETHOrO yupexXaeHus KyabTypsl PocTtoBckoit obnacth «AKCalHCKHH BOEHHO-
MCTOPUYECKUN My3€i») 1 p H K 2 3 bl B 4 10:

1. VYTBepauTh B HOBOW peAakuu¥ aJAMUHUCTPATHBHBLIM  pErjaMeHT
Tpe0CTaBIeH s TOCyJapcTBeHHOM yeyry «Obecneyenne 10CTyna HaceIeH s (B TOM
YKClie JIbFOTHBIX KaTerOpHi) K My3eHHBIM IIpeaAMeTaM W MY3€WHBIM KOIJICKIHAM» B
roCyJapCTBEHHOM OMOJKETHOM  YUpeXJeHMH KynbTypbl PocToBckoi oOmactu
«AKCAaMCKUIl  BOEHHO-MCTOpUYECKUH My3ed» (masee —  aJIMHUHUCTPATHUBHBIN
perjiaMeHT) COINIaCHO MPUIIOKEHHIO K HACTOSLUEMY IIPHKa3y.

2. 3BaraiinoBoii Onbre HukosnaeBHe, 3aMeCTUTENIO0 AUPEKTOpa IO HAYYHOU
pabote ABUM B cpok m0 09.08.2012 r. pazMecTuTh aMMHUCTPATUBHBIN PErIaAMEHT
Ha caiiTe My3es, HalpaBUTh KOMHUIO HACTOSALIEIrO IpHKa3a U JJIEKTPOHHYIO BEPCHIO
aJIMUHUCTPATHBHOIO pErjaMeHTa B OT/eJ YIpaBleHus My3esaMH, OUOauoTeKaMu u
KyJIbTYPHO-JOCYIOBBIMM  YUPEKACHUSIMU MHUHUCTEPCTBA KyJIbTypbl PocToBcKoH
obacTy IS pa3MeleHust Ha OQHUIMATBHOM CaliTe MUHKYJIBTYpbl 001aCTH.

3. 3araiinoBoit Onbre HukosnaeBHe, 3aMeCTUTENIO AMUPEKTOpa IO HAy4HOMH
pabore ABUM B cpok g0 09.08.2012 pa3smecTuTh agMUHUCTPATUBHLIN perjiaMeHT B
«YToJIKaxX MOCETUTENS» BBICTABOYHBIX KOMIJIEKCOB My3es.

4, Tlpu3narhs yTpaTUBIUUM CHILy «AJIMHHMCTPATUBHBIA perilaMeHT Ha
MpeAoCTaBlIeHHe TrocylapcTBeHHOM ycayru «ObecnedeHue JOCTyIa HaceleHus K



My3eHHBIM MPEeJMETaM 1 My3eHHBIM KOJIIEKIHsIMY, YTBEpKAeHHbIH npukazom [OYK
«AKcaiCKuii BOGHHO-MCTOPUUYECKHUH My3ei» ot 11.01 2010 p. Ne 21-1-IT.
5. KoHTpoJ1b 32 HcnonHeHHeM npukasa OCTagmﬂo 3a co?fou,

,(«

Hupextop 'YK PO

«AKcalCKuil BOGHHO-HCTOPUYECKHH My3eii» I/]: B. Ilanuenko

C npuka3oM 03HaKOMJIEHA: 6 H. 3araiinoBa




[Ipunoxenue
K nipukasy 'YK PO
«AKCalCKHI BOEHHO-
HCTOPHYECKHUI My3ehi»
ot 29.06.2012 Ne 32-1-I1

AJIMMHUCTPATUBHBIN PETJIAMEHT
PENOCTaBICHUS TOCY IapCTBEHHOH yeinyru «Obecnedenue noctyna HaceaeHus (B ToM
HHCIIe JIbIOTHBIX KaTErOPHi) K My3eHHBIM IIpeIMeTaM U MYy3eHHbBIM KOJIEKLIHIMY B
rOCy1apCTBEHHOM OIOJUKETHOM YUpeX/AeHHH KyIbTyphl PocToBCKO# 001acTH
«AKcalcKuit BOGHHO-HCTOPHYECKHiA MY3ei»

Paznen I. O6ume nonoyxenus

AZIMUHHCTPATUBHBIN PeriamMeHT Mpe0CTaBlIeH s rOCYJIapCTBEHHOU YCIYTH I10
obecrieueHnIo 10CTyna (B TOM YUCIE JbrOTHBIX KaTeropyi) HaceleHHs K My3eHHbIM
peMeTaM W My3€HHBIM KOIUIEKUMAM (Jallee — rOCYJapCTBEHHAs yciyra)
FOCYIapCTBEHHBIM  OIOJDKETHBIM  YUPEIKIACHHEM KyNbTypsl POCTOBCKOH 06macTu
«AKCaHCKHH BOEHHO-MCTOPUYECKUI Mys3eiiy (mamee - My3eil) pa3paboTaH B mesix
TTOBBIIICHHUS Ka4eCTBA NPENOCTABNEHUs] W AOCTYNHOCTH TOCYHApCTBEHHOH YCIIyTH,
CO3/1aHust KOM(OPTHBIX YCIOBHH JUIs €€ NMOTy4eHHMSL.

I.IlpeameT perynupoBaHus aIMHHUCTPATHBHOIO perjamMeHTa.

1.1. PernamenT onpesensier nopsnaok, CpoKd M IOCHEI0BATEIBHOCTD AeHCTRII
(AAMMHHCTPATHBHBIX IIPOUEAYpP) MHPH OpraHU3allky My3€HHOro 00CTyKHBaHUs
Gu3MYeCKUX W HOPUAMYECKHMX ML, a Takke MOPSIIOK  B3aUMOJEHCTBHS MEX Ly
y4acTHUKaMH MPEI0CTaBIeH S TOCY 1apCTBEHHON YCIIyTH.

2 Kpyr 3asBureneii.

2.1. 3asBuTeNsiIMM Ha TNpeIOCTABIEHHE FrOCYy/IapCTBEHHOW YCIIYTH SBJISIFOTCS
mo0blie (pU3KMYeCKUe U IOpUIMYecKHe JTHLIA WU rpaxaane Poccuiickoit ®enepanuu,
MHOCTpaHHbIE TpakJaHe M Jula 0e3 TIpakJaHCTBa, 3aKOHHO HAaXosllMecs Ha
Tepputopun Poccuiickoi ®enepauun (1aiee — 3asBUTEN).

3. TpebGoBanus K Mopsaky MHGOPMHUPOBAHHS O npaBujiax IpeoCTaBlIeHHS
rOCYIapCTBEHHOM YCIIYTH.

WupopmupoBanne o mnpaBuiax MpenocTaBieHus FOCYJIapCTBEHHON YCIIyTH
ocyuecTsiseTcss MUHHCTEpCTBOM KysbTypsl POCTOBCKOI 061acTH U My3€eeM.

3.1. Mecro Haxoxnenus myses: 346720 r. Akcaii PocToBCKoi obnacru, yiu.
['ynaesa, 110

Myseii paboraet exxennesno, ¢ 8.00 o 17.00 yacos.

Hadasio paboTbl BeICTaBOYHBIX 37108 - ¢ 8.30 yacos 10 17.00

3.2. CopaBounbie Tenedonsl myses: (8 86350) 5-28-13: 4-31-87, 5-60-99,
dakc (8 86350) 5-28-13.

3.3. Anpec oduiumansHoro caiita MUHUCTEPCTBA KyJIbTYpbl PocToBCcKOI
obnactu: www.mkro.aaanet.ru.

AZpec oduuManbHOro caiita Myses: www.aksay-musey.ru.




3.4. 3asBUTENN MOIYT MOTYYMTh HH(POPMALMIO [0 BONPOCAM MPELOCTABICHHUS
FOCYyAapCTBEHHOH YCIyId, B TOM YHMCJIE O XOJe NpPefOCTABIEHHUs TOCyIapCTBEHHOI
YCIyTH:

- o TesegoHam (8 86350) 5-28-13; 4-31-87, 5-60-99,
(akc (8 86350) 5-28-13.

- 110 MMChbMEHHBIM 00palleHHSIM;

- 110 3JICKTPOHHOM roure: avim06(@mail.ru;

- [IpH JIMYHOM OOpallleHUH;

- Ha o(uumansHOM cakite MUHHCTEpCTBa KyIbTypbl POCTOBCKOM 06macTH:

www.mkro.aaanet.ru;

- Ha opuumansHoM MHTepHet-caiite Myses:: www.aksay-musey.ru.

[lpu  mHQOpMUpOBaHMM  3asgBHTeNell MO  BOMPOCAM  MPEAOCTABICHHS
FOCYNapCTBEHHOM  yCIIyr B OTBETaX Ha TeleOHHbIE 3BOHKM M YCTHBIE OOpaleHHs
COTPYAHHMKH My3est IOAPOGHO K B BEXK/IMBOH ()OpMe JIAFOT pa3bsCHEHHS 10 BOPOCAM,
HUHTEPECYIOLINUM 3asiBUTEJIEN.

Ilpu oGpaiuennu no tenedoHy cOTpyIHUK My3es:

- HasbIBAaeT y4pexIeHHe, MpPEeJICTaB/IseTCs, Ha3BaB CBOW (aMUIHIO, WM,
OTYECTBO, I0JKHOCTH;

- Ipe/yiaraeT coOece HUKY MPeACTaABUThCS;

- BBICJTYIIMBACT M YTOUYHSET, IPH HEOOXOAUMOCTH, CYTh BOIIPOCA;

- BEXJIMBO, KOPPEKTHO, JAKOHWUYHO JaéT OTBET, P 3TOM cO0OIIaeT
HEOOXO/IMMble CBE/IEHUS CO CCBUIKAMH Ha COOTBETCTBYFOLLUE HOpMaTHBHbIE TIPABOBEIE
aKThI.

[Ipy  HEBO3MOKHOCTH COTpYIHHMKA, IpPHHSBILErO 3BOHOK, OTBETHTH HA
TOCTAB/ICHHBIE BONPOCHI, TeIC(OHHBIH 3BOHOK JODKEH OBITh MepeagpecoBaH
CICLHUATUCTY 10 TpeOyeMoMy NpOGUIIO WM OOpATHBIIEMYCS 3asBUTENIO JOIKEH
OBITH COOOLIEH TeNe)OHHEIH HOMEp, 10 KOTOPOMY MOKHO MOJIYy4YUTh HEOOXOAUMYIO
MH(POpMAIHIO.

3.5. Iopsanok, popma u MecTo pasmereHns UH(pOpMaLIHH.

Pasmemenne uHOpMAaUMM O MpaBHIaX MPEeOCTABIEHHS TOCYAApPCTBEHHOR
YCIyrH  OCYINECTBIACTCS Ha OQHUUMAIbHOM caliTe MHUHHCTEPCTBA  KyJIbTYpbI
PoctoBckoit o6nactu  www.mkro.aaanet.ru, Ha opuLMaTbHOM caiite My3es
www.aksay-musey.ru. , Ha HHQOPMALIMOHHBIX CTEHIAX My3€sl.

Ha nH(opMaloHHbIX cTeHaaX My3est comepKaTes Clie/Iyrolie CBe/IeHHS:

- azipec, HOMep Tene(poHa, Bakca, aipec HMEKTPOHHON MOYUTH aAMUHUCTPALKH
My3es;

- PeKHMM paboThl My3es;

- IepeYeHb OKa3bIBAEMBbIX IJTATHBIX YCIYT;

- BBIMKCKA U3 MPEHCKYpaHTa LIEH Ha I1aTHBIE YCIyTH My3es;

- «Ilopsinok mpenocraBienust abror Ha nocemerne [ BYK PO «Axcaiickuii
BOCHHO-UCTOPHYECKUI MY3€ii»;

- CBEJICHHUs O MECTe HAXOK/IEHHUs KHUIM 00palleHuii Mys3es;

- IpaBHJia MOBEICHUS B MYy3€€;

- [IJIaH 3BaKyallHH.




Paznen Il. Cranapt npenocrasiienus rocynapcTBeHHOM yCIIyru

1. HanmeHoBanue rocynapcTBeHHOM ycryr.

1.1. l'ocynapcreenHas yenyra «Obecnedenue JA0CTyna HacesleHus (B TOM 4uciie
JIFOTHBIX KaTErOpHid) K My3eHHBIM IIPEAMETaM M My3eHHbIM KOJIEKIIHSIM).

1.2. 'ocyiapeTBeHHast yeayra BKIIOYAeT:

- TpENOCTABICHUE 3aSBUTEIIAM JOCTYIA K IKCIIO3ULIMAM U BBICTABKAM MY3esi;

- OPraHM3alUi0 5KCKYPCUOHHOIO M JIEKUHOHHOTO OOCIYKMBAHUS 3asBUTENEH
roCyIapCTBEHHOM YCITYTH;

- IPOBE/ICHUE MY3€HHBIX MAaCCOBBIX MEPONIPUATHI;

- MH(OPMalMOHHO-CIIPaBOYHOE OOCIIYKHBaHKE 3asBUTENeH rocy1apCTBEHHOM
YCIIyTH.

2. HaumeHoBanue ydpexaeHHs, HENOCPELCTBEHHO IPEI0CTABIISIOIIETO
rOCYapCTBEHHYIO YCIIYTY.

2.1. TocymapcTBeHHOE GHOKETHOE yUpeKIEHHE KynbTypbl PocToBckoii
o0nacT «AKcalCKuii BOEHHO-MCTOPHYECKHI MY3ei».

2.2 Myseii He uMeeT mpaBa TpeGOBATH OT 3asABUTEIS OCYIIECTBIIEHUS AEHCTBUH,
B TOM 1HC/Ie COTIACOBAHUH, HEOOXOAMMBIX Il TIOTYYEHHs TOCYJapCTBEHHOM YCIIyry
M CBSI3aHHBIX C 0OpalleHHeM B MHBIE TOCY 1apCTBEHHbIE OPIaHbl 1 OpraHu3aLuu.

3. Pesynbrar npeaocTaBieHns rocy 1apcTBeHHOI yCIIyTH.

KoHeuHBIMH ~ pe3ynbTaTaMu  HpenocTaBieHus rocyaapCTBeHHOM yCIIyTH
SBIISIFOTCSI

- obecrieyenye 3asBUTENSM MyGIMIHONO JOCTYNA K My3eiHbIM npeaMeraM u
MY3€HHBIM KOJUIEKLIHSIM;

- IOCELICHNE SKCTIO3ULINH, BLICTABKH, JIEKIIUH, MACCOBOI'O MEPONPHSATHS;

- BbINOJIHEHUE IITaHOBBIX IIOKa3aTenell My3es: KOJIMYECTBO IIOCETHTElNei,
SKCKYPCHH, JIEKIUiA, BRICTABOK, JOJIsI IUIATHBIX YCITYT;

= OCYLIECTBIICHHE [IPOCBETUTENILCKON M 0Opa30BaTeIbHOMN AesITeIbHOCTH;

© YYeT MHEHHH NOTpeOuTesnell N0 MPeIoCTaBIeHUIO IOCY1apCTBEHHON YCIIyTrH
COIJIaCHO KHHUI€ OT3bIBOB M NPENJIOKEHHH M KHUre OOpalleHui, NeHCTBYIOIMX B
My3ee.

4. CpoK mpe0cTaBlIeHns rOCY 1apCTBEHHbIX YCIIYT.

Ilocne onmatel BXogHOro GHileTa, SKCKYPCHOHHOI MyTEBKU B Kacce My3esl K
OIJIAaThl  CTOMMOCTHM OKa3aHMsl yCIYyrH M0 O€3HAIMYHOMY pacyeTry, I[OJyYeHHs
OecriaTHOro BXOAHOrO GHIIETa HAa SKCTO3MIHH My3es, MEPOTIPUATHS NPU HATHYUU
JBIOTHI, 3asIBUTEIb MMEET IPaBO:

- CAMOCTOATEIbHO OCMAaTpUBATh OKCIO3ULMU M BBICTABKH - 0€3 OrpaHHYeHUs
BPEMEHH, B Mpejiesiax pexumMa paboThl My3es;

- BOCIIOJIB30BATBCSA  IKCKYPCHOHHBIM M JIEKIIHOHHBIM OOCJY:KHBaHHEM -
45 MUHYT. DKCKypCHOHHas IpyIa - He 6olee 25 yenoBek:

- TIOCCTUTh TJIAHOBOE My3eHHOE MeponpusiTue — ot 45 muHyT 10 1 4aca 30

MUHYT;



- BOCIIOJIB30BATHCSl HH(POPMALIMOHHO-CIIPABOYHBIM 00CTyKHBAHHEM — oOT 10
MHHYT 10 30 MUHYT.

- 3aKa3ath 00bEMHBIH MH(POPMALMOHHO-CIIPABOYHbI MaTepual, ¢ Bbizauedl B
CPOKH, COIJIaCOBAHHbIE CO CIIELUATUCTOM, OT 3 fHelt 1o 30 aueii.

- OKa3aHUe rocy1apCTBEHHON yCIyTHi MOXKET ObITh IPHOCTAHOBIEHO Ha BpeMs
TIEPESKCIOSHLMHI B COOTBETCTBUM C MECSYHBIM IIIAHOM PabOThl My3es.

5. Ilepeyenb HOPMATUBHBIX ITPABOBBIX aKTOB, peryaupyroumx npeaocTaBieHne
roCy1apCTBEHHOM YCIYTH.

IIpenocrasnenne rocynapcTBeHHOMN yCIIyrH OCYIIECTBISETCS B COOTBETCTBUM
C IEWCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit Oeneparuu:

- Koncrutyuueii Poccuiickoit ®epepanuu, mpussitoi 12.12.1993 i

- I'paxknanckum konekcom Poccuiickoii Meneparu, yactsio 4 ot 24.11.2006 s

- @enepanbHeIM  3aKkOHOM OT 27.07.2010 Ne210-®d3 «O6 OpraHu3auuu
MPEAOCTABICHUA rOCY IapCTBEHHBIX U MYHHULMNANBHBIX YCayr» (B pe. DeaepanbHbIx
3aK0HOB 0T 06.04.2011 N 65-®@3, or 01.07.2011 N 169-®3, or 11.07.2011 N 200-@3,
ot 18.07.2011 N 239-®3, ot 03.12.2011 N 383-®3);

- ®egxepanbubiM 3akoHOM 0T 07.02.1992 Ne 2300-®3 «O 3ammte npaB
OTpeOuTee»;

- ®@epxepanbHbiM - 3akoHOM  oT  09.10.1992 1. Ne 3612-1 «OCHOBEI
3aKoHOaTelbCcTBa Poccniickoi Menepanuu o KyabTypey;

- QeziepanbHbIM 3aKOHOM OT 26.05.1996 Ne 54-®3 «O My3eHHOM (oHJIe
Poccuiickoii @enepannu u mysesx B Poccuiickoit Denepaunmy;

- @enepanbHpiM 3ak0HOM  oT 21.12.1994 r.  No 69-®3 «O I0JKapHO
Oe3omacHOCTHY;

- 3akoHom Poccuiickoit ®enepaumu or 15.01.1993 Ne 4301-1 «O craryce
['epoe Coserckoro Corosa, I'epoeB Poccuiickoii (enepaltiu ¥ MONHBIX KaBanepos
Opaena Cnasei»;

- Ykasom mpasutenscTBa Poccuiickoit ®eneparuu ot 05.05.1992 roxa Ne 431
«O couunanbHoOl MOAIEp)KKe MHOTOIETHBIX CeMeiiy;

- IlocranoBnennem IlpaButennctBa Poccuiickoii @enepaunu ot 12 despans
1998 roma No 179 «O6 yTBepXkIEHHH MOJNOKEHHH O Myseiinom donze, o
FoCynapcTBeHHOM  Katanore Myseiinoro donma Poccuiickoit  Meneparuu, o
JHICH3MPOBAHUY A€ATEIbHOCTH My3eeB Poccuiickoii Menepanyny;

- nocranosjieHueM IlpaButensctBa Poctosekoii o6nactu ot 18.11.2011 Ne 150
«O0 yTBepIKIeHHHN peecTpa rocy1apcTBEHHbIX yeayr PoctoBekoit o6mactiy;

- Iloctanosnennem IlpaButenscta Poccuiickoit Denepauuun ot 12 HosGps
1999 roma Ne 1242 «O nopsiike OeCIJIaTHOrO MocelleHus MYy3€eB JHUI[aMH, He
JOCTHIIIMMHU BOCEMHA/ILIATH JIETY;

- Ilpukazom Munucrepcrsa KynbTyphl Poccuniickoit ®enepannu ot 8 nexabdps
2009 rona Ne842 «O6 yrBepkaennn EnuHbIX mpaBui OpraHu3aniu (pOpMUPOBAHUS,
yHera, COXpaHeHHs: H UCII0JIb30BAHUSI My3€HHBIX MPEAMETOB U My3eHHBIX KOJIEKLIHI,
HaxozsIuxcs B My3esnx Poccuiickoit dhemepaimny;



- IlpaBunamm mnoxapHoif Oe3omacHOCTH A yupesKueHHl KYJIBTYpPbl
Poccuiickoii  ®enepanmu BIIIE 13-01-94 (BBeneHsl B feiicTBe PUKa30M
Munncrepersa KynbTypsl PO ot 01.11.1994r. Ne 736);

- «OCHOBHBIMH HAINpaB/IEHUSMH TOCYIAPCTBEHHON MOTHTHKA MO Pa3BUTHIO
cepbl KylbTypbl U MaccOBBIX KOMMYHHKALHA B POCCHICKOI @enepauun no 2015
roza W IUIaHOM JEHCTBHME N0 MX peanusaumu» (COracoBaHo IIpaBuTenscTBOM
Poccuiickoit @eneparun ot 01.06.2006 r., Ne M®-[144-2462);

- O6nacTHeiM 3aK0HOM «O KynbType» ot 22.10.2004 r. Ne 177-3C;

- Ilocranoenenuem IMpasurensctsa Poctosckoii o6mactu ot 01.06.2012 r. Ne
469 «O nops ke TIpeOCTaBIEHUs JIBIOT Ha MOCEIeHUe OpraHM3alui KyJIbTYPhI»;

- llocranosnenunem IIpasurensctsa Pocrosekoii o6mactu or 15.12.2011 r. Ne
240 «O mopsike opraHu3aluMKM U 0OECIeueHns OTABIXA H O3/10pOBJIEHHs JeTei» (B
pen. mnocranoBnaenust IlpasurensctBa PO or 10.02.2012 Ne 97 «O NopsiKe
OpraHM3alui ¥ 00ECTIeUeHH s OTABIXA U 03/10POBJICHHUS JeTel»;

- YcraBom ['BYK PO «Akcaiickuit BOCHHO-UCTOPUYECKUN My3€eii»;

- Ilpeiickypantom nen Ha miartusie yenyru TBYK PO «Axcaiickuii BOeHHO-
UCTOPUYECKUN My3eiiy;

- JlokasibHBIMM HOPMATUBHO-TPABOBBIMH aKTaMHU My3esl.

6. VcuepnbiBaromuii nepedens T0KYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHM C
3aKOHONATC/IbHBIMA ~ MJIM  MHBIMH  HOPMATHBHBIMH  [PaBOBBIMU  aKTaMH  JUISI
[IpENOCTABICHUST TOCYJAPCTBEHHON YCIIyTM, HEOOXOOMMBIX M O0O0S3aTENBHBIX IS
PEAOCTABIICHUS I'OCY IAPCTBEHHOH YCIIYTH, CIOCOOBI UX MOJYYEHHs 3asBUTEISMH, B
TOM HHCJI€ B 3JIEKTPOHHOH (pOpMe, M MOPSIIOK MX TPeIOCTABICHHS.

6.1. Jlna nomyuerus rocynapcTBeHHOMN YCIIyTy 3asiBUTENb 00s13aH NMPHOOpPECTH
Ousner B Kacce Mysesi 10 lI€He, YCTAaHOBJIEHHOM npeickypanrom. IlpenocraBneHue
COCLMATBHBIX  TOKYMEHTOB 11  IOJNYyYEeHHs TOCYJapCTBEHHOH YCIYTH — He
HIPELIYCMOTPCHO, 33 HCKIIOYEHHEM Ciy4yaeB oO0JafaHus 3asgBUTENEM J1bFOTHBIM
CTaTyCOM U MNpPEIOCTaBICHHUS MOATBEPXK/IAIOIMX JOKYMEHTOB, B COOTBETCTBHUH C
AEUCTBYIOLIMM 3aKOHOATEILCTBOM.

6.2. Jlbrora na GecraTHoe mocelenye Myses IPEIOCTABIISAETCS:

- Tpakaanam, ynocroeHHelM 3BaHMi I'eposi Coserckoro Corosa, I'epos
Poccuiickoit Denepaunu uny ABIAIOLMMCS TOTHBIMH KaBajiepamu opzaeHna Cnasel (B
TOM HHCJIC M Ha BHEOUCPE/IHOE MOCEIIEHNE MOCY IapCTBEHHBIX 00JaCTHBIX My3eeB, (63
OTPaHMICHHA  KOJIMYECTBA  MOCELICHHH B  mpejieNiaXx  pexumMa  paGoTbl
roCy1apCTBEHHOI0 001aCTHOTO My3€sl);

- CTYJEHTaM 00pa30BaTeNbHBIX YUPEKIACHUH BBICIIEro MPOQecCHOHATBHOrO
00pazoBaHus €3 OrpaHUYEeHHs KOJIMYECTBA MOCSIICHUI B npeaenax pexxuma paboTsl
rocy1apCcTBEHHOIO 001aCTHOIO My3es;

- JIMLaM, He JIOCTUIIIMM BOCEMHAALATH JIET, OJMH Pa3 B MECSLI,

- Y4JI€HaM MHOTOJIETHBIX CeMel OIMH JIeHb B MeCsill.

6.3. OcHoBaHMEM Il NPENOCTABNECHHS JIBIOTH Ha GecIUIaTHOE roceleHue
My3est SIBISIETCA NPEIbsBICHHE CIEAYIOLINX JOKYMEHTOB:

- TP@XJaHamMM, yHOCTOeHHbIMU 3BaHuii ['epos Coserckoro Corosa, I'epos
Poccuiickoii Denepaunn uam SBISIONMMECS TTOIHBIMH KaBanepaMu opjena CaBbl:



AOKYMEHT, yI0CTOBEpsIOLINM cTaTyc ['epos wiam nonHoro kasaiepa opaeHa CraBbl;
JAOKYMEHT, MOATBEP)KIAIOLIMI HEIOJyYeHUe €KeMeCIYHOW JEeHEKHOW BBIILIATHI B
MOps/IKe, yCTAaHOBJICHHOM JIEHCTBYIOIIUM 3aKOHO/IATEILCTBOM;

- CTyIEHTaMH 00pa3oBaTeNbHBIX YUPEKACHHH BBICLIErO MPOMECCHOHAIBHOIO
00pa3oBaHus: CTyACHUYECKHH OuIer o0pazoBaTeNbHOro YUPEXICHUS] BBICIIETO
MPO(ecCHOHAILHOro 00pa3oBaHMsl HIIM 3a4eTHAs KHIKKA CTYLEHTA; Ha KOJIEKTHBHOE
MOCCIIEHUE — NHCHMO 00Pa30BATEBLHOIO YUPEXKACHHUS BBICIIErO PO(GeCCHOHATBHOTO
00pasoBaHusi ¢ yKazaHMeM (aMUIMH, UMEHH, OTYECTBA CTYLEHTOB, 3aBEpPeHHOE
MOAMUCHI0  PYKOBOJMTENSI W I€YaThbiO 00Pa30BATEIBLHOTO YYPEXK/IEHHS BBICIIETrO
npoecCHOHATIBHOTO 00pa30BaHuU;

- Y4JIEeHAMU MHOT'OJIETHBIX CEMEIi:

CBUAETEILCTBO O POKIAECHUH JieTel (Tpex u Oosee);

CIIpaBKa O COCTaBE CeMbH 110 MECTY PETrMCTPAllUK POHTENEH (51);

crpaBka o0 oOyueHuM (Ha neTell crapumie 16 JeT) WIM HHON 3aMEHSIOLLIMIA
AOKYMEHT, MOATBepIK a0y o0yuenue nereii 10 18 jer;

- OecruiaTHOE MOCEIIeHHe My3eeB JIMLAaMH, He JOCTUTTIHMH BOCEMHA/LATH JIeT,
YCTaHaBIIMBACTCS B ITOPS/IKE, ONPE/IEICHHOM IeHCTBYIOIIMM 3aKOHOIATETHCTBOM.

6.5. Myseli ¢ y4eToM (HHAHCOBBIX, MaTePHANBLHO-TEXHHYECKUX W
OpraHM3allMOHHBIX BO3MOXKHOCTEH MOMKET YyCTaHaBIMBATH JBIOTHI JUIS  JeTei
AOLIKOJIBHOIO BO3pacTa, y4allMXCs 00pa3oBaTeNbHBIX YUPEKIEHUN BCeX THIIOB,
WHBAIIMJIOB, BOCHHOCIYKAIIUX, MNPOXOISIINX BOEHHYIO CIykOy MO Npu3bIBY, Ha
MOCCIICHHUE TJIATHBIX MEPOIPUATHH, MPOBOJMMBIX My3eeM (asiee — abrora). Pemenue
O TNPENOCTaBJICHUH JIbFOT KaTeropusiM TIpaKAaH Ha [OCElIeHHe IJIATHOrO
MEpONpPUSTHSI, IPOBOIMMOIO My3eeM, IPUHHMAETCS] MYy3eeM.

6.6. OcHOBaHHeM Ul MpPENOCTAaBICHMS JIBIOT B COOTBETCTBHH C pELIEHHEM,
MPUHATBIM MYy3€€M, O MPEeIOCTABICHHH JIbIOT Ha MOCEIEHUe [IIATHOTO MepONpPHTHS
SABJISCTCS PEbSBICHUE CISIYIOUMX JIOKYMEHTOB:

- JUIsl IeTeH TOMIKOJIBHOrO BO3PACTa:

CBU/IETEIILCTBO O POXKIECHUH;

Ha KOJUICKTHBHOE IOCELIEHHEe — MHUChbMO OPraHU3aLH, 3aBEPEHHOE MOITUCHIO
PYKOBOAMTENS M I€YaTbIO OpPraHW3allMd, TIJe BPEMEHHO NpeObIBAIOT KK
BOCITMTBIBAKOTCS JETH JOLIKOJIBLHOTO BO3pacTa;

- JUIs yqaluXcst 00pa3oBaTelIbHbIX YUPEXkKIEHUH BCeX THITOB:

YYEHUYECKUH OUNeT MK CTyIeHYeCKUiT OuteT;

Ha KOJUICKTUBHOE MOCELIEHHE — MUCEMO 00pa30BaTENIBHOTO YUPEKIEHHUS C
yKasaHHeM (aMuIMM, HWMEeHM, OTYeCTBA YyYalIMXCs, 3aBEPEHHOE MOAMUCHIO
PYKOBOAUTE/sE M IE4aTbIO 00pa3OBATENbHOrO YUYpPEKIAEHHS, TIJe O00ydarTcs
ydaliuecs;

- JUIsl 'HBAJIMZIOB — yIOCTOBEPEHUE WHBAIIN/IA,;

- AN BOCHHOCIYKAlIUX, IPOXOMSIIMX BOEHHYIO CIYyXOy IO INpu3bIBy, —
BOEHHBIN OMIIET ¢ 3alKCBIO, MOATBEPKAAIOLIEH NPOXO0KAEHHE BOEHHOU CIyKOBI 110
IIPU3BIBY.

6.7. FOpunnveckue nuua Ans NPEAOCTABIEHHS TOCYJAPCTBEHHOH yCIyrH
[I0J1IAt0T NMUCbMEHHYIO 3asiBKy Ha uMs aupektopa ['BYK PO «Akcaiickuii BoeHHO-



MCTOPUYECKUI My3ei». 3asiBKa J0JKHA OBITh oopMIIeHa Ha GlaHKe YUpEeXIACHUs 3a
OANKACBIO PYKOBOAUTEIIS UM HHOTO IIPABOMOYHOTO JIMIA U 3aperuCTPUPOBAHA.

7. VicuepriblBatoILyii TlepeyeHb OCHOBAHMH 1718 OTKa3a B IIpMeMe JIOKYMEHTOB,
HEOOXOAMMBIX /sl IPE/IOCTABIIEHHSI TOCY AaPCTBEHHOI YCIIyTH.

7.1. OcHoBauus IS OTKasa B NpHeMe 3asBKM Ha [IpefloCTaBlIeHHe
roCy1apCTBEHHOM YCIIYTH OTCYTCTBYIOT.

Bcee 3aaBKku npuHuMaroTcs 6e3 0TKaza.

8. HcuepribiBaroliuii nepeyeHb OCHOBAHMI 1S [IPUOCTAHOBJICHUS U (WJIH)
OTKa3a B MPEIOCTABICHHN FOCY1apCTBEHHOMN YCIIYTH.

8.1. B npenocraBieHnu yCiIyru MOeT 65ITh OTKA3aHO B ciy4yae:

- OTCYTCTBHsl B IOJHOM 00beMe HeOOXOAMMBIX MOATBEPKAAIOIINX JOKYMEHTOB
AJIsL TIPEIOCTABIICHHS! JIbTOThI Ha TIOJTy4YeHHeE YCIIYTH;

- OTCYTICTBUC MNPEABAPUTENLHOM 3asBKM  MOTpeOMTeNlsl Ha IIpeJoCTaBICHUS
rOCYIapCTBEHHOM YCIIYTH;

- 3@IBKa  Ha NPENOCTABJEHME TOCYJAPCTBEHHOM YCIYrH HE COOTBETCTBYET
MPOMUITIO My3€sl M EePEYHIO, MMEIOMIMXCS B HATMYMH SKCIIO3UIIMI 1 BBICTABOK;

- 3a4BUTE/Ib HAPYLIAET [IPaBUJIa IOBEEHUS B My3ee;

- 3a9BUTEJIb HAXOAUTCS B HEAaJeKBATHOM COCTOSHUHU,

- SaiBUTENb HAXOAMTCA B OHEKAE C HENPHUSITHBIM 3araxoM, CHIBHO
3arpsA3HEHHOMH, YTO MOKET IIPUBECTH K MOpPYE (3arps3HeHMIO) HMYLIecTBa My3es;

- 3asBHUTE]Ib UMEET NPH cebe PYUHYyIO KIalb W NMPeaMeThl GOJbIINX radapuToB
(CyMKH, KO(pBI, TAKETHI, IETCKUE KOISCKH).

8.2. OTKa3 B Mpe0CTaBIeHNH TOCYNAPCTBEHHO YCIYTH 10 3TUM OCHOBAHHSM
MOJKeT OBITh 00KalOBaH 3asBUTENEM, O00IaIArOLUMM JTbIOTHBIM CTaTyCcoM, B Oprase
COLMAJIbHOH 3allMThl HACEICHUS WK B CY/IE.

9.Ilepedenb ycmyr, KOTOpbIE SBISIOTCS HEOOGXOMMMBIME M 00S3aTebHBIMA IUISt
MPEI0CTABICHUs TOCYaPCTBEHHOM YCIIYTH.

9.1. Jlpyrux yciyr, KOTOpble SBISIOTCH HEOOXOANMBIMY H 00s3aTeIbHBIMHU ISt
NPEIOCTABIIEHHUS TOCY IAPCTBEHHOM yCIyTH He IPELYCMOTPEHO.

10. Tlopsnok, pasmep W OCHOBAHHS B3WMaHUS rOCyIapCTBEHHON MOIIIHHEI
WM MHOM IIaThl, B3UMAeMOii 3a IIPe0CTaBIeHHe rOCy1apCTBEHHOMN YCIIyTH.

10.1. C 3asgBuTesns He B3UMaeTcs UHOM IU1aThl, KPOME IJIAThI 32 BXOJIHOM Ouiler,
B COOTBETCTBHH C YTBEPIKACHHBIM NPEHCKYPAHTOM Ha YCITyTH.

11. Ilopsmok, pasmep u OCHOBaHMS B3MMAaHMs TJIATHI 3a IIpeI0CTaBlIeHHE
YCIIYT, KOTOpBIE SBIAIOTCA HEOOXOAMMBIMH U 00s3aTelbHBIMK IS TPEeIOCTABIEHHS
rOCy1apCTBEHHOM YCITyTH, BKIIKOYas HHPOPMALMIO O METOMKE pacyeTa TAKoH MiaThL.

11.1. Pasmep marel, B3MMaeMoil ¢ 3asgBUTeNs 3a Ipe0CTaBIIeHUE
FOCYNapCTBEHHOH YCIYTH, COOTBETCTBYET MPEHCKYPAHTY, YTBEP/KACHHOMY IIPUKA30M
My3efl.

11.2. Pacder mnathl, yTBepxkjpaeTcs NPHKA30M My3es  Ha OCHOBaHWUHU
OPCACIbHBIX LEH Ha OKa3aHWe yCIYyr, OTHOCSALIMXCS K OCHOBHBIM BHMIaM
JEATENBHOCTH My3es.



11.3. Pacuer mnpeienbHbIX LeH IIPOM3BOJIMUTCA HAa OCHOBaHUM pacyeTHO-
AHAJIUTHYECKOH METOAMKH. PaccunmranHble mNpenenbHble LEHBI  COMIACOBAHHBI C
MunucTpoM KyibTypsl PocToBekoit 06/1acTH.

12. MakcuMmanbHBIi CpOK OXHIaHMS B OYepelu NpH Mojade 3anpoca o
NPENOCTABICHUN  TOCYJAPCTBEHHOM yCIYIM W TpU  MOJIyYeHMH pesysbrara
NPeAOCTaBICHUS YCITyTH.

12.1  Oxunanwe 3asBuTEIEM npueMa 3ampoca Ha MpeaocTaBlIeHHE
TOCYTapCTBEHHOH YCIYTH M MOJNY4YeHHMs pe3yibrara NPENOCTaBIEHUS YCIYyTH He
npeBbIlIaeT 15 MUHyT.

3. Cpox  perucrpaumm  3ampoca  3asBHTEIsT O NpeJOCTaBIeHHH
FOCYNAPCTBEHHOM YCIYTH, B TOM YHCJIe B 3JIEKTPOHHOIT (hopMme.

13.1. TlucemenHsIH 3anpoc wimm 3alpoc 3asABUTENS 110 3JIEKTPOHHOM II0YTe
PETUCTPUPYETC B YCTAHOBIEHHOM  MOPSAKE  COIJIACHO NEeUCTBYIOIIEMY
3aKOHO/IaTe/IbCTRY.

13.2. O 3anpoce no tenedony, NPUHSBIIMK 3a1IpOC COTPYAHUK, COOBIIAeTCs
OTBETCTBEHHOMY CIELIUAJIHCTY.

4. TpeGoBanuss K noMemeHyusM, B KOTOPBIX  NIPEAOCTaBIISIETCS
FOCYNapCTBEHHAs yCiyra, K MECTY OKUJaHHsS U TIpHEeMa 3asBUTeNIeH, pa3MelleHHIo 1
O(pOPMIIEHHIO BU3yalbHON, TEKCTOBOH U MyJIbTUMEAUHHON UH(DOPMALIMK O TIOpSIKe
NPeJ0CTABICHUS YCIYTH.

14.1. K mysero obGecrieyen yno6HbIN U cBOGOHBI] NOAXOM Ul IOCEeTHTEIeH
My3€sd W NOABE3N N7 MPOM3BOACTBEHHBIX LeNeif caMoro Myses H 9KCKYPCHOHHBIX
rpym.

14.2. B mMy3ee umeercs B HalHuuu CTaHJapTHBIC BbIBECKU C HAMMEHOBAHHUEM
My3esl U PeXMMOM ero paboThl.

14.3. Tlomelnenus, npeaHasHaueHHble 115 NPEJOCTABICHHUS T'OCY/1apCTBEHHOI
YCIYrH, COOTBETCTBYIOT CaHUTAPHO-OIUAEMUONOTHYECKHM TIPABUIIAM 1 HOpMaTHBaM,
NpaBUIaM TOKapHOH 0E30MacHOCTH Ul yupesKIeHuit KYJbTYpBl, HOPMaM OXpPaHbI
TpyZa, 00eCneynBatOTCs BCEMH CPe/ICTBAMHE KOMMYHaJIbHO-OBITOBOIO 0OCITYKUBAHMS,
CHCTEMaMH  OXpaHHO-TOXAPHOH M TPEBOXKHOH CHIHAIM3ALMiA, BUJICOHAOIIOIEH M,
O0ecreyeHsl 3amacHbIMH  BBIXOJAMH U 9BaKyallHOHHBIMHM BbIXOJaMHU (OKOHHBIE
IIPOEMBI C PELICTKAMU PACIIALHOIO THIIA).

144. B Mysee mpeaycMOTpeHbBI BBICTABOUHBIE 3a7bl, (OHIOXPAaHUIIUIIA,
KaOMHETBI JUIS COTPYAHHKOR, KacChl My3esl, CyKeOHbIe MOMEeLIeHUS.

14.5 Kaccel paGoraror B TeyeHue BPEMEHH paboThl My3es Oe3 IepephiBa Ha
00en u mpekpawarT padoty 3a 30 MHHYT J10 OKOHYaHHsl paboThl My3esi.

14.6. BoicTaBouHble 3ambl  060pynOBaHEI OKCIIO3ULIMOHHBIM 000pYI0BaHUEM,
CIUIMT-CUCTEMAaMH Y KOHIHLIHOHEPAMH.

14.7.PabGoune Mecra crenmanucTon My3ess 00OpyIOBaHbl OpPITEXHUKOM,
MO3BOJIAIOIICH OpPraHM30BAaTh OMNEPATHBHOE M  KAYECTBEHHOE npeloCcTaBIeHUE
FOCYIapCTBEHHOM YCIIyTH, a TakiKe 00ecrneunsaioTes AoctynoM B MHTepHer.

14.8. Jlnst npenocTaBnenus FOCYIapCTBEHHOM YCIIYyId BBIACTISIOTCS PACXOIHbIE
MaTepuallbl 1 KaHIEISPCKUE TOBApHI.



14.9. 3Bassureno yciyru npenocrasisiercs NpaBO MOCETUTh CaHHTAPHBIE
KOMHAaThI My3e€sl.

14.10. B nomewienunsx Myses 3anperieHo KYPUTh.

15. INokazaTenu 10cTyMHOCTH U KauecTBa roCy1apCTBEHHON YCIyTH.

15.1. l'ocynapcTBenHas yciayra ssisercs JOCTYITHOH JIs TIOOBIX POCCUICKUX U
MHOCTPaHHBIX rpaxkiiaH, a Takxke JUL 0e3 rpakJIaHcTBa, 6e3 MPeJoCTABICHUS KAKHX
1100 I0KYMEHTOB (eCiii HET Npasa Ha JBroTY).

15.2. Tloxasarenem kauectsa FOCY{apCTBEHHBIX YCIIYT SBISIETCS OTCYTCTBHE
Kanob Ha nelictus (GesneiicTre) COTPYIHUKOB My3€s U CTENeHb COOTBETCTBHS
NOJIy4eHHOH YCIIYTHU 3arpocy 3asBUTES.

15.3. Wudpopmaumsi o nopsjaxe npenocTaBieHms rOCYJIapCTBEHHOR yCIyru
AOBOZIUTCA 110 3as1BUTEJICH roCy 1apCTBEHHOMN YCIYTH ClIeyIOMMH COCOGaMH:

- IyTEeM pasMeLIeHUA Ha UH(POPMALIMOHHBIX CTEHAAX B MOMELIEeHUSX My3es;

- AOJDKHOCTHBIMHM JIMLIAMHU My3esl [IPA JIHNYHOM OOpalleHHH C MCIOIb30BaAHHEM
CPe/ICTB TeNe()OHHON CBSI3U, MOCPEACTBOM TMMUCHMEHHBIX OTBETOR JAOJIKHOCTHBIMHU
JULAMH My3€si Ha [IMCbMEHHbIE 0OpaIleHUs! Moyyareseit FOCYIapCTBEHHOU yCiyTH, B
TOM YHCJIE I10 3JIEKTPOHHOM MMoYTe;

- IOCPE/ICTBOM pasMelleHus Ha oduLnansaom MHTepHeT-caiite MuHnucrepcTsa
KyJIbTypbl PocToBekoii o6nacTy;

- IOCPE/ICTBOM pasMeILleHus Ha opuumanbHoM MHTepHeT-caiite Myses ;

- TOCPEIACTBOM pasmelleHus B cetd WHrepHer Ha Eaunowm noprasie
FOCYNApPCTBEHHBIX ¥ MyHULIMIANBHBIX YCIIyT (hyHKLMi):

- TOCPEIICTEOM pasMEILCHHUS B CPe/ICTBAX MACCOBON HH(OPMALIHH.

15.4. Undopmauus o fipoLielype NpeAoCTaBleHUsI TOCY1apCTBEHHON YCIIyrH
NpeaIoCcTaBisieTcs OeCIIaTHO.

16. Uuble TpeGosanwms.

16.1.My3eii npenocraBnsier FOCYHapCTBEHHYIO YCIIyTy B 3JIEKTPOHHOM BHIIE.
JlocTyn K my6nuKauusaM npeIMeToB U3 KoJIeKIuii My3esl [peIOCTaBIIEH:

- Ha opuumnanbHoOM caiite Munuctepcrsa KyJIbTYpbl POocTOBCKOM 06nacTu:

www.mKkro.aaanet.ru;

- Ha opuuKansHOM MHTepHeT-Ccaiite My3es: www.aksay-musey.ru.;

- B 3aJlax My3esi 110 Cpe/ICTBaM KOMIIBIOTEPOB, SKPAHOB, CEHCOPHBIX KHOCKOB.

Pazzen III. Cocras, nocnenoBarensHOCTh U CPOKHU BBITTOJTHEHUS
dAMUHUCTPATUBHBIX MPOLELYP, TpeOOBaHMS K NOPSIAKY MX BBIMONHEHHS, B TOM YHCIIe
OCOOEHHOCTH BBITIOHEHHS 8IMUHUCTPATHBHBIX NPOLEIyp B 3JIEKTPOHHOH hopme

1. MicueprbiBaroliuii niepeveHs aMHHHCTPATUBHBIX npoueayp.

1.1. Obpawienye 3asBuTeNs 32 NpeLOCTABICHUEM rOCYapCTBEHHOH yCIIyTH.

1.2. Tlonaya 3asiBku Ha nonyueHue rOCYIapCTBEHHOH yCIyrHu.

I.3. IlpuoGperenne (mim mnomyueHwe) Oumera Ha IpeI0CTaBlIeHHE
rOCY/1apCTBEHHOM yCIYTH.

1.4. IlpenocraBnenue rocynapcTBeHHOI YCIIyTH.



[lepeuerr ¥  mocne0BaTeNbHOCTS  AeCTBHUI Npu  NIpeloCTaBIeHUH
FOCYJAapCTBEHHOW  YCIYyrM OTpa’keHa B  OJOK-CXeMe [0 NPEIOCTABICHHIO
FOCYyNapCTBEHHOM YCIYTH, MpeayCMOTPEHHOIH mpuiokenneM Ne | k HaCTOSIIEMY
aJIIMHHUCTPATHBHOMY PETJIaMEHTY.

2. Onucanue aIMUHHUCTPATUBHBIX poLEeayp.

2.1. OGpalieHne 3asBUTEIS 3a NIPeJOCTABIEHHEM rOCy/1apCTBEHHOMN YCIYTH.

2.1.1. HOpuaudyeckum (akToMm, SsBIAIOMEMCS OCHOBAHHEM JUISL  HAYANA
AAMHUHHCTPATHBHOTO JICHCTBHUS, SBIAETCS YCTHOE oDOpallieHHe 3asiBUTEIISI, TIO
3JIEKTPOHHOH MouTe.

2.1.2. Obpaenne 3asBuTeNs NIPUHUMAET OTBETCTBEHHBIH CHELHAIUCT My3es —
COTpYZHUK HAaYYHO-(OHI0BOTO OT/IeIa, Kaccup.

2.1.3. asiBuTenb MOKET 1M0JIaTh obpalieHue:

- IPUJISL HETIOCPEICTBEHHO B MY3€l;

- 110 TeJeoHy;

- 10 DJIEKTPOHHOM MOYTE.

OOpalueHne COAepKUT CyTh 3asBKH, MPUMEPHYIO 1aTy W BpeMsl NOJy4eHHs
rOCYIapCTBEHHOH YCIIyTH.

IIpu oOpauenuy 3astBUTENH OMyYaeT B yCTHOM Gopme, 1o 35eKTPOHHOI nouTe
CIPaBoOYHYIO HH(POPMALIMIO O COAEPIKAHUM TOCYAaPCTBEHHOI YCIIyTH, NpenucKypanTe
[€H Ha IUIaTHBIC YCIYrH My3es, IOpsAKe MPeloCTaBIeHUs JbrOT Ha OecrIaTHOe
NOCCILCHAE OSKCMO3ULMA My3est OTHENbHBIMH JIMIAMH, NpPaBHIAMH [OBEICHHS B

My3ee.
Osxujianie mosnyueHds MHPOPMALNK 3asBUTENEM HE MOYKET NpeBbILATE 15
MUHYT.
2.1.4. Pewenue mnpuHUMaeTCs B COOTBETCTBUHU C copepKaHueM

rOCYapCTBEHHON yCIyry u rpa koM paGoThl My3es.

2.1.5. Pe3ynpTatoM aJIMHHMCTPATHBHOI [POLEAYpPhl SIBISETCS OTBET Ha
obOpallieHue 3asBUTEIs.

2.1.6. Obparuenus 3asBuTesneil He GPUKCHPYIOTCS.

2.2 Ilonaya 3asIBKM Ha MOJIyYeHHe TOCY1apCTBEHHOI YCIYTH.

2.2.1. MOpuanyeckum (akToM, SBAAIOMAMCS OCHOBAaHMEM IUIsi Hayana
a/IMHHHCTPATHBHOTO NEHCTBUS, SIBISETCS MO/laua 3asBKH 3asBUTENEM Ha [0Iy4YeHUe
rOCyapCTBEHHOMN YCIIyTH.

2.2.2. 3agBKy 3asBUTE]s NPUHUMAET OTBETCTBEHHBII CIICLIHAIIUCT My3es —
COTpYIHHK Hay4HO-(DOHIOBOTO OT/EINa, KacCup.

2.2.3. 3agBKa MOXeT OBITh MOJIaHa:

- NPUA HEMIOCPEACTBEHHO B My3eH B YCTHOM MM IIHCbMEHHOM opwme;

- 110 TeJie(hoHy;

- 10 3JICKTPOHHOM I10YTeE.

3asBKa J0JDKHA CONEPIKATh TEMY, TOUHYIO [aTy U BpeMmsi, pOpMy, KOJIMYECTBO
3asiBUTEJIEH.

Ilpu nopave 3asBKky 3asBUTENb TOdyHaeT B YCTHOM MM MUCHMEHHOM bopme
MOATBEPIKICHHE O MpHEME 3asBKM,  CIPaBOYHYIO HMHGOPMALMIO O COXEepXaHUuU
FOCYapCTBEHHOH YCIIyrH, NPEHCKypaHTe IeH Ha IUIaTHbIe YCIYTH My3es, HopsijKe



MPEZI0CTABIICHHS JIbIOT Ha OECIIaTHOE MOCEIIeHHe IKCIOZUIHMI My3es OTAebHbIMHU
JIMIaMH, IIpaBUJIaMH IIOBEZIEHUS B My3ee U JIp.

O’xupanve 3asBUTENEM  MOATBEPKICHUS O npUemMe 3asiBKU HE MOXKET
npeBeIaTe 1 aHs.

2.24.  PeumeHue NPUHMMAETCS B COOTBETCTBUH  C cozlepKaHHeEM
FOCYAapCTBEHHOH YCIIYTH H IpauKoM paboThl My3esi.

2.2.5. Pe3ysibTaToM aJMHHHCTPATUBHOI [IPOLIE/IyPBI SIBISETCS IIPUEM 3asBKH.

2.2.6. 3asBKM Ha MOIYYEHHE TOCYIAPCTBEHHON YCIIyTH TI€PEearoTCsi B YCTHOM
UJIM TUCbMEHHOH (hopMe B HAy4HO-(OHIOBEIN OTIEN U B Kaccy my3esl.

2.3. [llpuobperenne (unum noiyueHue) OGuiaera Ha IIpeoCTaBlIeHHE
roCyAapCTBEHHOU yCIIYTH.

2.3.1. IOpupuuecknM (akToMm, SBISIOMUMCS OCHOBAHMEM Ul HAadaa
AAMMHICTPATUBHOIO ACHCTBHUSI, SIBISETCS NPHOOpeTeHre (MM NoayyeHne) GuneTa Ha
MpENOCTaBICHHE [OCYIapCTBEHHOMN yCIIyTH.

2.3.2. 3asButenp mpuoGperaer (Wiu NoJiy4aeT) OWJIeT Yy OTBETCTBEHHOIO
CreLHannucTa Mys3es - Kaccupa.

2.3.3. 3asBUTENb, O3HAKOMUBILMCH C TPABHJIAMH MOBEICHUS B My3ee, MOXKeT
NpHOOpecTH (WM MOJTYYHTE) GUIIET TONBKO B KACCE My3es, OTLIATHB €ro CTOMMOCTh B
Kacce mysest OO 10 Ge3HAIMYHOMY pacyeTy 3a4MCICHHEM JeHEeKHBIX cpencts ( B
TOM YHMClIe U IO YHUBEPCATbHON 3IeKTPOHHON KapTe) COrNacHo npelcKypaHTa Ha
CHeT My3es, npeacraBieHHbIH B «lIpelickypante» (B «Yronke moceTHUTeNns» W Ha
cafite Myses aksay_museum.ru)  WIH [peIOCTABHB, COMJIaCHO  MOPSAKY
[PEIOCTABIICHUS JIBIOT Ha IOCELICHHE OpraHu3alyii KyJIbTyphl, BCE HEOOXOIMMBIE
JAOKYMEHTbI Il TIOATBEPIKICHHS aprotel. (B cioywasx, mpemycMOTpeHHBIX
(enepanbHbIMM  3aKOHAMM,  ITOCTAHOBJIEHHSIMMU [TpaButensctBa  Poccuiickoii
OQezepaurn, HOPMATHBHBIMH  IIPABOBBIMH  aKTAMH cyowpekToB  Poccuiickoit
OQenepauuu, MyHHIUIAIbHBIMA TIPABOBBIMH aKTaMH, YHHUBEpCabHasl 3JEKTPOHHAs
Kapta JBJACTCA NOKYMCHTOM, yJOCTOBEPSIFOLIMM MPABO IPAXJAHHHA HA TOIy4eHHe
FOCY/IapCTBEHHbIX U MyHUIMNANBHbIX YCIIYT. )

Oskuzanne 3agBUTENEM MONyYeHHs GUIeTa B KAacce HEe MOXKeET npespluathy 15
MUHYT.

2.3.4. Pemenue npuHMMaercs B COOTBETCTBHH C coliepKaHUueM
FOCYAapCTBEHHOH YCIIyTH, IrpadukoM paGoThl My3ses, NPOM3BEIEHHON OMIATON WM
NPEI0CTaBICHHBIMU JOKYMEHTAMU JUISl TIOTyYEHUS! JIbIOTHI.

2.3.5. Pe3yneTatoM  aJMHHHCTPATHBHOI NPOLEAYphI SABJSETCS MpUoOpeTeHne
(M1 monydeHue) GuiieTa Ha NMPeNOCTaBIIEHHE rOCYIapCTBEHHOW YCITyTH.

2.3.6. Pe3ynbTar npojaxu WiIM BBLIAYM GHJIETOB (GuKcupyeTcs B esKeMeCsSIHbIX
KaCCOBBIX OTYETaX IT0 KOpeIKaM HUCII0Ib30BAHHEIX OUIIETOB.

2.4. IlpenocrapieHne rocy1apcTBEHHOMN YCIIYTH.

2.4.1. IOpuandeckuMm (akToM, SBISIOIMMMCS OCHOBAaHMEM JUIsS Hauyaia
AIMHHUCTPATUBHOTO IEHCTBUS, ABISETCS MpeabsiBlIeHHe GUIeTa Ha MpeJoCTaBlIeHHe
FOCY1apCTBEHHOH YCIIyTH OTBETCTBEHHBIM COTpYAHHKAM My3esi AJist MOJIy4YeHHUs
rOCy1apCTBEHHOMU YCIIyTH.



2.4.2. TocyapcTBEHHYIO YCIyTy INPeOCTABIAET OTBETCTBEHHbII CIIELUATUCT
My3esd —  COTPYAHHMK Hay4HO-()OHI0BOro otraena (mpuioxeHnue Ne 2) corjacHo
YTBEDKACHHBIX TMPEKTOPOM My3esi HOPMATUBOB, CMOTPUTEITb.

2.4.3. ConepxaHue Mpea0CTaBIEHUSs 3aSBUTEIO rOCY/IapCTBEHHOW YCIYTH.

3asBATENb IO Mepe HEOOXOAMMOCTH  TOCemaer rapiepod, caHUTapHble
MOMELICHUS My3esl.

3asBuTeIb B3aUMOJEHCTBYET CO CMOTpHUTENIEM WK COTPYJHUKOM Hay4HO-
(hOHAOBOrO OTHENA IS COBEPIIEHKS AeHCTBII ¢ GUIETOM B YCTaHOBJIEHHOM TMOPSIZIKE.

Ha ocnoBanwnu Guinera 3asBuTess MOKer:

- CAMOCTOATENIBHO OCMATPUBATh  KCIO3MLMH, BBICTABKH 6€3 OrpaHHyYeHus
BPEMEHHU, B Npe/iesiaX pexkuma paboThl My3es;

- HOJIL30BATBCA SKCKYPCHOHHBIM U JIEKIIMOHHBIM OGCIYKMBAaHHEM B TeYeHUe
45 MHHYT B 5KCKYPCHOHHOI rpyrine He Gosee 25 4elloBeK;

- [OCETUTh  IUIAHOBOE MY3€HMHOE MEpONPUSTHE MPOAOIKUTEILHOCTBIO OT 45
MHUHYT 10 | yaca 30 munyT;

- BOCII0JIb30BaThCs HH()OPMALIMOHHO-CITPABOYHBIM obciy)xuBaHHeM
PONIO/IKUTENILHOCTBIO OT 10 MuHyT 10 30 MUHYT.

- 3aKasarh OOBEMHBIH HMHYOPMALMOHHO-CIIPABOYHBIH MaTepuall, ¢ Bblaauei
MH(pOPMALMK B CPOKH, COITACOBAHHBIE CO  CIELHUATUCTOM My3es, OT 3 aHed g0 30
JIHEH.

3asBHTENb MMEET BO3MOKHOCTH CHENAaTh 3aliCh B KHHIe OT3BIBOB H
NPENJIOKEHUHI, KHUTEe OOpalleHi My3es.

244. Pemenue nNpUHUMAETCS B  COOTBETCTBUM ¢ coziepKaHueM
FOCYAapCTBEHHOM yCiyr, rpadukoM paGoTEl My3es, IpeabsIBICHHBIM GHIIETOM.

2.4.5. Pe3ynpTatoM  aJAMHHMCTPaTHBHOI NpoLeypsl SBISETCS MOJy4eHUe
3asBUTEJIEM IOCYIapCTBEHHON yCIIyTH.

2.4.6. Qukcauus pesynpTara [IPEIOCTABJIEHUs rOCYAapCTBEHHOR yCIyru
[IPOM3BOANTCS Ha OCHOBaHHUU €XKEMECSYHBIX KACCOBBIX OTYETOB IO Kopellkam
HCIIOJIb30BaHHBIX OMJIETOB B )KypHanax «Yuera OKCKYPCHI U IOCeTHTeNen», «YyeTa
JNIEKLUIY, «YueTa GeCcTiaTHBIX MOCeIIEHHIH MacCOBBIX MEPOIPUSATHI.

3. AnMHHUCTpaTUBHas npouenypa  (pOpMHMpPOBaHHS M HamlpaBiieHHS
MEXKBEIOMCTBEHHBIX  3apOCOB B Opranbl (OpraHM3alyH), y4YacTBYIOLIME B
MPEOCTaBICHUH TOCY IapCTBEHHOM YCIIYTH.

MeskBe1OMCTBEHHBIE 3aIIPOCHI TS MPeIoCTABICH S My3€eM IoCy1apcTBeHHON
YCIIYTH HE MPeLyCMOTPEHbI.

4. Tlopsmok ocywmecTBieHus B SJIEKTPOHHOH  (opMe  cliemyrommx
aJIMMHUCTPATUBHAIX MIPOLEIYP.

Joctyn 3asBuTens K My3eHHBIM npeaMeram u MY3€MHBIM KOJUIEKI[USIM B
JIEKTPOHHOH  (popMe OCyIIecTBISETC Ha OGULUMANLHOM cajiTe MUHHUCTEPCTBA
KylbTypbl PocToBckoit obnactu: www.mkro.aaanet.ru, na OQHLMABEHOM caiiTe My3es:
www.aksay-musey.ru..

4.1. IlpenocTaBiieHue B yCTaHOBIEHHOM nopsiiKe MHQOPMALIMK  3asBUTETSIM U
obecrieueHne IOCTyIIa 3asBUTENEN K CBEICHHUIM O rOCYyIapCTBEHHOM ycuyre.




Muadopmanms o rocyaapcTBeHHON yeiyre pasMeleHa Ha o(pULIMaTBEHOM caiiTe
Munncrepersa  KyneTypel  PocroBckoit  obmactH  www.mkro.aaanet.ru, Ha
o(uLHanbHOM caliTe My3es www.aksay-musev.ru.,

K uHdopmanuu oTHOCsTCS clienyrolue cBeaeHus:

- ajapec, Homep Teedona, (akca, aapec MEKTPOHHON MOYTHI aJIMUHUCTPALIUU
My3es;

- peXKHUM paboThl My3esi;

- IEPEYCHb OKA3bIBAEMBbIX [JTATHBIX YCIIYT;

- LEHbI Ha TJIaTHBIE YCIIyTH My3es;

- «Ilopsanok mpenocraBnenust jbror Ha mocemenre IBYK PO «Akcaiickuii
BOCHHO-MCTOPUYECKUN MYy3€eii».

4.2. Tlonaua 3asBuTeNeM 3alpoca M MHBIX JOKYMEHTOB, HEOGXOMMMBIX IS
PENOCTAB/ICHHS FOCY IAPCTBEHHON YCIIYTH, U IPUEM TAKOT0 3aIpoca U J0KYMEHTOB.

IIpeocraBnenue rocynapcTBeHHON yCiyr B 21eKTPOHHOM dopme He Tpedyer
oOpallleHus], 3asBKH U MHBIX JOKYMEHTOB, IPpUOGpeTeHus (Miu NoJIy4eHus ) Ouiera.

4.3. Tlomydenue 3asiBHTENleM CBEAEHMI O XOJ€ BBIIOTHEHUH 3ampoca o
NpeJJOCTaBIEHUH IOCY1apCTBEHHOM YCIIYTH.

BhinonHenune 3anpoca  Ha mpenocTaBieHHe rocyaapcTBEHHOI yCIyru B
JIIEKTPOHHOH (hopMe ocywiecTBisercs depes cerb Wurepwer. [lpenocrasienue
CBEJCHHH 3aBUTEJIIO O XO/I€ BBIMOTHEHHS 3aIpOCa My3€eeM He MPeLyCMOTPEHO.

4.4. B3aumojeiictBre My3es C MHBIMM OpraHaMHM TOCYJapCTBEHHOMH
BJIACTH, OpraHaMK MECTHOI'O CAaMOYINPABIICHUsI M OPraHU3alUsAMH, y4acTBYIOLIMMH
B IIPE/IOCTaBICHAN TOCYapCTBEHHOH YCIYrH, B TOM YHCIE MOPAAOK U YCIOBHS
TaKOro B3aUMOJECHCTBHUS.

B3aumozeiicTBust  My3esi ¢ MHBIMUM  OpraHaMHM TrOCYZAPCTBEHHOH BIACTH,
OpraHaMH MECTHOIO CaMOYMpABICHUs W OpPraHM3aLUSIMU He TPEayCMOTPEHO.

4.5. Tlonydenue 3asBUTeNEM pe3yibTaTa MPENOCTABICHHS rocy/1apcTBeHHOM
YCIIyTH, €CJIH HHOE HE YCTAHOBJIEHO 3aKOHOM.

Pesynbrar npejocTaBieHns rocysapcTBEHHOM yciIyrd B 3JIEKTPOHHOH (hopme
3ad4BUTEINIb NOJy9aeT 4vepes ceThb VHTepHerT Ha oduumanbHOM caifte MUHHCTepCTBA
Ky/lbTypbl PocToBckoif — obmactu: www.mkro.aaanet.ru, Ha opuLMaNbHOM caiiTe
My3esd: www.aksay-musey.ru.

4.6. Vuble neiicTBus, HeoOXomuMble ANs IpPeaOCTABIEHHS roCy/1apCTBEHHOM
YCIIyTH.

WHbIX fieficTBUH, HEOOXOAUMBIX TS TIpeSOCTABIEHHUS roCyAapCTBEHHOM yCIyTH
B 2JIEKTPOHHOMN ()OpMe He MpeyCMOTPEHO.

Paznen IV. ®opmbl KOHTPOJIS Hall IpeOCTABIEHHEM rOCyIapCTBEHHOMN YCIyTH

1. Tlopsimok ocyliecTBNEHHSI TeKyLIero KOHTPOJIS Hai COOIOJeHHeM H
UCTIOJTHEHUEM OTBETCTBEHHBLIMH JOJIKHOCTHBIMH JTULAMU T0JIOKEeHHU I
aIMMHUCTPATUBHOIO ~ perjaMeHTa W HWHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
YCTaHABIMBAIOWIMX TPEOOBAHMM K MPENOCTABICHHIO [OCYAAPCTBEHHON YCIyru, a
TaKXK€ IPUHSATHEM PELICHUN OTBETCTBEHHBIMU JIALIAMH.



Texyuii  KOHTPO/Ib  HaJA MONHOTOM W KayeCTBOM  MPEIOCTABICHHS
FOCY/IapCTBEHHBIX  YCIIyr, COOJIO/IeHHeM OOOCHOBAaHHOCTH M IIPaBOMEPHOCTH
JCHCTBUH ~ JO/DKHOCTHBIX  JIMIL  My3esl, OIpeleeHHbIX aJAMUHHCTPATHBHBIMH
npoLeypamMH, OCYLIECTBISAET JUPEKTOP My3esl.

Texymuii KOHTPOJb Hax COONIONEHHEM [10CIEIO0BATENBHOCTH JIEHCTBUI Mo
PEAOCTABICHUIO TOCYAAPCTBEHHON YCIYTH U NMPUHATHEM pELIeHHH OCyIecTBIseTCs
CHICHHATUCTOM (3aBelyIOIMM Hay4yHO-(DOHIOBBIM OTJEIOM), OTBETCTBEHHBIM 32
OpraHU3alMIo0 pabOThI 110 MPENOCTABIEHUIO FOCYAaPCTBEHHOM YCIyTH.

Texymwmii KOHTPOsL BKJIIOYAeT B ceOsi MPOBeJeHHE MPOBEPOK, BBHISBICHHE U
YCTpaHEHHWE HapylIeHWH TNpaB Jull, OOPaTUBLIMXCS 3a  MPEAOCTaBIICHHEM
FOCy1apCTBEHHBIX YCJIYT, PACCMOTPEHUE M TIPUHATHE PELIEHHH, a TAaKKe MOArOTOBKY
OTBETOB Ha OOpalleHHs 3asBHTENEH, COAEpPIKAIIMX KaToObl HA PelleHus, AeHCTBHS
(Ge3nelcTBHE) JOMKHOCTHBIX JIUIL MYy3€sl.

Texymuii KouTponb ocyuiecTBisieTcss B (OpMe MPOBELCHMS IIPOBEPOK
COOJIIOZCHNS M MCTIONHEHHs JOKHOCTHBIMH JIMIAMH  My3es, YYacTBYIOLLMMH B
IIPEIOCTABJICHUHU TOCY/NapCTBEHHOM YCIIYTH, TMOJIOXKEHUI HacTosiero PerjamMenTta u
MHBIX HOPMaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit ®enepariuy.

IIpocnyimBanue aiMUHHCTpaLMEH My3es 9KCKYpCOBOJIa BO BPeMsi [IPOBEIEHHs
Ka)X/10H HOBOIl SKCKYpCHH WM JIEKLMH SBISETCS OAHOM M3 (OPM KOHTPOIS Haj
MOJIHOTOH ¥ Ka4eCTBOM IPeIOCTABIISEMOil I0CY IapCTBEHHOM YCITYTH.

2.Ilopsinok ¥ MepUOANYHOCTH OCYHIECTBICHUS! TUIAHOBBIX M BHEIUIAHOBBIX
MPOBEPOK TIOJHOTBEI M KayeCTBa INMPEIOCTABJIEHUS TOCYIAPCTBEHHOM YCIYIH, B TOM
YMCle TOPSANOK ¥ (DOPMbI KOHTPOJIS HAX MOJHOTON M KayecTBOM MpPedOCTABJICHHUS
rOCy1apCTBEHHOM YCIIYTH.

[InaHOBBIE W BHEINIAHOBBIE IPOBEPKM OCYIIECTBISIOTCS MHUHUCTEPCTBOM
KynbTypbl PocroBckoif  obnactu. Ilpu mpoBepke paccMaTpuBalOTCS BOIPOCHL,
CBSI3aHHBIE C MPENOCTABICHHEM I'OCYIapCTBEHHOMN YCIYTH, WM OTAENIbHbIE AeHCTBHS
B paMKaX MCIIOTHEHHS a[MUHHCTPATHBHBIX NIPOLIEYP.

[Ipu opranusauuu npoBepoK yuHTHIBAIOTCS Kano0bl U 3asBICHHS 3asBUTENEH, a
TaK)Ke MHBIC CBEICHMs O NCATENIBHOCTH JMODKHOCTHBIX JIML My3es, Y4aCTBYIOILUX B
MPe/I0CTABIEHUH IOCY1apCTBEHHBIX YCIIyT.

[lepuomunocTs npoBelieHUs] IUIAHOBBIX IPOBEPOK IMOJHOTHI M KauecTsa
IPENOCTABICHUsS ~ IOCYJAPCTBEHHBIX  yCIIyr  yCTaHABJIMBAeTCsi MHUHHCTEPCTBOM
KynbTyphl PocToBCKOM 00/macTH.

Jlis  mpoBeleHMs NpPOBEPKM  IOJHOTHI M Ka4ecTBA  IPENOCTABIECHHUS
FOCYNapCTBEHHON YCIIyr (DOPMHUPYETCSl KOMUCCHS, B COCTaB KOTOPOH BKJIIOHYAIOTCS
cnieunanucTel Munucrepersa KyJibTypsl PocToBekoi 001acTH.

[loepka ocyiiecTBnsiercs Ha OCHOBaHMM TpHKaza MHHHCTpa KYJILTYPbI
Pocrosckoii ob6nactw.

[To TpeGOBaHMIO KOMUCCHH OTBETCTBEHHBIE HCIIOIHHUTEIH, 4 TAKKE MHbIE
AOJUKHOCTHBIE JIMLA, COBEpLIAIOIIME TIPEeJyCMOTpeHHbIe PeriamMeHTOM aeHCTBHS,
AAIOT YCTHBIC WM IHCbMEHHbIE OOBACHEHHs, MPEJOCTaBISIOT JOKYMEHTH W
MaTepuaibl, CBA3aHHbIEC C KOHKPETHBIMH ITMCLbMEHHBIMU 3alIPOCAMH 3asiBUTEIEH.



Pesysbrarel npoBepku odopmisiorcs B Bume akTa, B KOTOPOM OTMEYarTCs
BBIABJICHHBIC HENOCTATKU U MPEIOKEHHUS 110 X YCTPAHEHHIO.

3. OTBETCTBEHHOCTh JOMKHOCTHBIX JIMIl 3a peuieHuss U aercTBUs
(GesneiicTBrE), MNpUHUMAaeMble (ocyuiecTBisieMble) B Xoje NPEI0CTABIEHUS
rOCy1apCTBEHHOM YCIIYTH.

JIOJDKHOCTHBIE  NHumAa  My3es, YIONHOMOYEHHbIE NPUHUMAaTh Yy4yacTHE B
NPEROCTABICHUH IOCYApCTBEHHOH YCIyTH, HECYT MEPCOHANBHYIO OTBETCTBEHHOCTE
32 NpaBUIILHOCTE U 00OCHOBAHHOCTh MPUHSTEIX PEIIeHH, 32 COBIIOICHMe CPOKOB U
YCTaHOBIIEHHOI'O IMOPsIAKA MPEe0CTABICHUS FOCY1APCTBEHHOM YCITyTH.

IlepcoHanbHas 0TBETCTBEHHOCTD IOJDKHOCTHBIX JTHII My3es 3aKperuisieTcss B ux
AOJUKHOCTHBIX HHCTPYKLMAX B COOTBETCTBAU C TpeGOBaHHIMU JIEHCTBYIOMIETO
3aKOHO/IATeJIbCTBA.

4. [lonoxenusi, xapaKkTepu3yrOLIHe TpeOOBaHUs K MOPSAKY W bopmam
KOHTPOJIL 32 NPEOCTABICHUEM TIOCYNAapCTBEHHOM YCIYrH, B TOM YHCIE CO
CTOPOHBI Tpaxk/JaH, WX OObEAUHEHUH U OpraHU3aIHii.

Hnst ocymecTBieHus KoHTpOIs 3a PEOCTABIEHUEM IOCYIapCTBEHHOM YCIyrH
rpaxcJiaHe, UX OOBEAMHEHUs M OPraHU3aALUM HMEIOT NpaBoO HaIpaBIATh B My3€H,
MunucreperBo KyinbTypsl PocToBekoii o6macTu VUH/JUBU/1yaJIbHbIE U KOJIEKTUBHbBIE
0OpalleHnsl ¢ MpeIOKEHUIMHU, PEKOMEHIALUAMY 110 COBEPILICHCTBOBAHUIO Ka4yeCcTBa
1 NOpsZIKa NpeIOCTaBICHUs TOCY/IaPCTBEHHON YCIYTH, a TaK)Ke 3asBICHUS U KATOGEI
C  COOOIICHHEM O HApyUIEHMM OTBETCTBEHHBIMHM  JIOJDKHOCTHBIMMA JTULAMH,
HPEAOCTABIAIOINMH IOCYAAPCTBEHHYIO yCIIyTy, TpeGoBaHuii Pernamenra, 3aKk0HOB 1
MHBIX HOPMATUBHBIX MPABOBBIX aKTOB.

KonTposs 3a npenocraBiennem FOCYIapCTBEHHOM yCIIyTH CO CTOPOHBI IPaKaH
OCYWIECTBIACTCS MyTEM IOJy4YeHHs MHDOPMALMM O HATWYUM B  JCHCTBHSX
OTBETCTBCHHBIX IOJDKHOCTHBIX JIMIl My3esl HapylUeHHH TOJokeHMil PermamenTta u
WHBIX  HOPMATHBHBIX — NPABOBBIX  aKTOB, YCTaHABIMBAIOIMX TPEGOBAHUS K
NPEJOCTaBICHHUIO MOCY IapCTBEHHOM YCITyTH.

KonTpons 3a npenocraBienuem FOCYNapCTBEHHOW YCIYIM €O CTOPOHBI
O0beIMHeHNH I'paXian U OpraHu3aluii OCYILIECTBIISCTCS B Clly4yae IpeICTaBIeHUS
OTHMH OOBEIMHEHUSIMH W OpraHU3alHAMU MHTEPECOB CBOMX YJIEHOB - IpaXK/IaH,
ABIIAIOIIMXCA 3aABUTEISAMA TIPU NPEOCTABIEHHH TOCYAaPCTBEHHOM yCIIyry, ITyTeM
MOJTy4eH!s HHPOPMALUK O HATHYMH B AEHCTBUIX OTBETCTBEHHBIX 1O/IKHOCTHDIX ALY
My3est HapyLUeHHH ToI0xKeHui PerjiaMenTa H MHBIX HOPMATHBHBIX IIPABOBBIX AKTOB,
YCTaHaBIUBAIOLIMX TPEOOBaHHUS K MPEIOCTABIEHUIO TOCYapCTBEHHOI YCIIYTH.

Pazzen V. Jlocyne6ubliii (BHecy 1e6HbIif ) NOPsIOK 00KaNoBaHUs pPeleHU 1
nercTBHM (Ge3aeifcTBIA) oprana, MpenocTasIsiomero rOCYIapCTBEHHYIO YCIYTY, a
TaK)K€ UX JOKHOCTHBIX JIUL]

1.Hpopmanys [uisi 3aMHTepecOBaHHLIX JHI 06 WX npaBe Ha JocyaebHoe
(BHecyieOHOE) 00XkKanoBaHWe IeHCTBUIL (Oe3neiicTBus) M peleHui, NPUHATHIX
(OCYILECTBIISIEMBIX) B XO/Ie MPENOCTABICHHH rocyIapCTBEHHOW YCIIyTH.



B ciyuae BbIsIBIeHMs HapyLIeHuUii NpaB 3asBHTENEH roCyapCTBEHHOM yCIyTru
B OTHOLICHWH BHHOBHBIX JIMLl PUHUMAIOTCS MEPhI B COOTBETCTBHH € JEHCTBYIOLIUM
3aKOHOJATENILCTBOM. 3asBUTENb MMEET NPaBO Ha 00XKAJIOBaHWE NEHCTBHI 1 (umm)
Oe3/eliCTBIS OKHOCTHBIX JIMLL My3esi B nocynebHoM (BHecyeGHOM) nopsiike.

IIpu oTkase B mpejOCTaBICHHWH TIOCYAAPCTBEHHOI YCIYTU 3asiBUTeNell uMmeer
MpaBo oOpaTtuThes ¢ obpaieHueM, kanoboil, 3asBIeHHeM K JIUPEKTOPY My3es, B
MunncTepeTBo  KymbTypbl POCTOBCKOM 061acTH MM 00%KaI0BaTh OTKA3 B cy1eOHOM
NIOPSIZIKE B CPOKHU, YCTAHOBJIEHHBIE JIEHCTBYIOILMM 3aKOHOAaTEIbCTBOM.

HerictBus (Oe3nelicTBUs) IOMKHOCTHOTO JIMLA MOTYT OBbITh 00’KajOBaHbl B
nocynedHoM mnopsake. Ilpu obpaieHuu  3asiBUTENs B NHCHMEHHOl dopme cpok
paccMOTpeHust kanodbl He NOJKeH mnpeBblaTe 30 aHEH ¢ MOMeHTa perucrpaiuu
Takoro ooOpauleHus. B HCKIIOYHTENbHBIX Clydasix (B TOM umHcle IpU NPUHATHA
PCLICHNS O NPOBCACHUM BHYTPEHHEH MPOBEPKH), THPEKTOp My3es BIpaBe MPOIHTh
CpOK paccMoTpenust oOpaiuenus He Gosee 4eM Ha 15 1Hei, YBEIOMHB 3asBUTENS O
IPOUICHHU CPOKA €ro pacCMOTPEHMS.

[lo Bompocam, KoTOpBIE He yperyaupoBaHbl HACTOSIIHM periamMeHToM, B LeJsX
UX YpEryJTMpOBaHUs MOIYT NPUHMMATLCSA, JIOKAIbHbIE AKTBI, KOTOPbIE HE MOTYT
MPOTHBOPEHUTD MOJIOKEHUAM HACTOSILIErO aIMUHUCTPATUBHOIO perjiaMeHTa.

2. Ilpeamer nocyneGHoro (BHecy1e6HOI0) nOpsiKa 06KaTOBAHMS.

3asBUTENL HMEeT MpPaBO OOGPATHTBCH C IKANOOOH B COOTBETCTBHH C
JICHCTBYIOLLUM 3aKOHO/IATEIECTBOM, B CIEYIOIIUX CIyUasX:

1) Hapyimienue nopsaka NPHHATHS 3ampoca 3asBUTENS O [IPEOCTaBICHUH
rOCYIapCTBEHHOW YCIIYTH;

2) HapylIeHUe NOpsiIKa MPeJ0CTaBICHHS roCyIapCTBEHHOM YCIyTH;

3) TpeGoBaHMe y 3asBUTENs  JOKYMEHTOB, He IIPEYy CMOTPEHHBIX
HOPMaTHBHBIMU NPAaBOBbIMU akTamu Poccuiickoit Denepaiuu, /s npenocTaBieHus
rOCY1apCTBEHHOM YCJIYTH;

4) oTkas B npueme JOKYMEHTOB, MpPEIOCTABIEHUE KOTOPBIX IPeNLyCMOTPEHO
HOPMAaTHBHBIMH MPABOBLIMU akTaMK Poccuiickoii Menepaunu, ans npenocrasieHus
rOCYIapCTBEHHON YCIyTH;

5) oTKa3 B NpefoCTaBIeHIH TOCYAaPCTBEHHOM YCIIyI'H, €CJIM OCHOBaHHUS OTKa3a
HE MPeyCMOTpeHbl (heepalbHbIMU 3aKOHAMH U TIPUHSTHIMH B COOTBETCTBHUH C HHMHU
MHBIMH HOPMaTHBHBIMHU NPABOBbIMU akTaMu Poccutickoit Menepariu;

3. HcuepnbiBaloluii IepedeHb OCHOBAaHMI  [UIS OTKa3a B pPaccMOTpeHUU
KaIOObI (PETeH3HM ) THOO IPUOCTAHOBIIEHHS €6 paccMOTpeHusl.

Ecin B nuceMeHHOM —obpaiueHun He yKasaHa (amMuiIus  3asBUTENS,
HanpaBMBILIETO OOpallleHre, ¥ TIOYTOBBIA ajpec, IO KOTOPOMY JIOJKEH OBITh
HaIIpaBJICH OTBET, TO OTBET Ha oOpallleHue He 1adTCs.

Ilpy  nomyuenun mucbMeHHOro obpaiieHus, B KOTOPOM  COZepIKarcs
HELEH3ypHble OO0 OCKOPOUTENbHBIE BHIPAKEHHS, YIPO3BI SKHU3HH, 3/10pOBBIO H
MMYILNECTBY JIOKHOCTHOIO JIMIA, & TAaKXKe 4YJIeHOB €ro CeMbH, OOpallleHHe MOKET
ObITE OCTaBleHO Ge3 OTBeTa MO CyLIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB H
COOOILEHO  3asBUTENIO,  HANpPABUBIIEMY  OOpalieHHe, o HEJI0IlyCTUMOCTH

3JI0yIIOTPEOJIEHHS TTPABOM.



Ecmn teker mucbMeHHOro oOpaiueHusi He MOINAeTCs NPOYTEHHIO, OTBET Ha
obpaiuenue He 1aércs, 0 4éM COOBIAeTCs  3asBUTEIIO, HarpaBUBILIEMY OOpalleHuE,
eciii ero (paMuius U IIOYTOBBIN aApec MOAMAIOTCS MPOUTEHHIO.

Ecnu B nucbMenHoM oBpalleHiy 3asBUTENs COMEPIKHTCS BOITPOC, Ha KOTOPBIi
3asBUTC/IO MHOIOKPAaTHO JaBallUCh TMHUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3H C
paHee HaNpaBiseMbIMK  OOpALLEHUSMH, ¥ TPH 3TOM B 0OpaIEHUN He NPHBOIATCS
HOBBIE JI0BOJBI MM OOCTOATENILCTBA, YHNOMHOMOYEHHOE HAa TO JIOIKHOCTHOE JIUIIO
BIIpaBe I[PUHATL pEIIeHHe O 0e30CHOBATEeNBHOCTH OYEPEeNHOro OfpalleHHs W
NMPEKPAIICHUN MEPENUCKU C 3asBUTENEM I10 JaHHOMY Bonpocy. O HaHHOM pelleHHH
YBEIOMIISICTCS  3as1BUTEIIb, HANIPABUBILHI 0OpallieHue.

4. OcHoBanus s Hayala MpoLEIYphl JOCYAEOHOrO (BHecymeOHOro)
00XxaloBaHusl.

Kanoba nonaercs B mHHCEMeHHON (opMe Ha GyMaxHOM HOCHTene, B
NIEKTPOHHON (opMe B Mysei. KanoObl Ha perieHHs, MPUHSTHIE PYKOBOIUTEIEM
My3es, paccMaTpuBaroTcsi B MuHKCTEpCTBE KyJIbTYphl POcTOBCKOM 061acTH.

JKanoba nomxHa conepkars:

|) HauMeHOBaHHMe OpraHa, MpeOCTABISIOLIErO rOCyIapCTBEHHYIO  YCIIYTY,
AOJUKHOCTHOIO  /IMLiA  OpraHa, MpeOCTAB/AIOIIEr0 TOCYIapCTBEHHYIO —YCIIYTY,
peIleHus U ICHCTBHs (Oe3/1elicTBHE) KOTOPBIX 00XKaNYIOTCS;

2) dbamunuro, ums, oTyecTBo (TMocaenHee - [IPA HAJIMYMM), CBEJIEHUS O MecTe
KUTEJIbCTBA 3asBUTEIIS - (PU3MYECKOTO JIMIA MO0 HAaMMEHOBAHHE, CBEICHHS O MECTe
HaXOKJICHHS 3a4BUTENS - FOPUAUUECKOIO JIMLIa, a TaKKe HoMep (HOMepa) KOHTaKTHOTO
Tese(poHa, anpec (anpeca) HIeKTPOHHOM MOUTH (1pH HaJlMY¥MK) U MOYTOBBIN a/ipec, 110
KOTOPBIM J10JUKEH OBITh HAIIPABJIEH OTBET 3aABUTEIO;

3) cBeneHus 00 OGKalyeMbIX PEIICHHSIX W JEHCTBHAX (6e3neiicTBUM) opraHa,
PEZIOCTABIISIOIEr0  TOCY/1apCTBEHHYIO  YCIIYTy, JO/KHOCTHONO JIMLA OpraHa,
NPEAOCTABISIIOUIEI0 FOCY TAPCTBEHHYIO YCIIyTY;

4) 10BOJIbI, HA OCHOBAHMM KOTOPBIX 3asBUTE]b HE COMVIACEH C peleHdeM |
AerictBueM (0Oe3zielicTBUEM) OpraHa, NpeaoCTaBISIOLIEro roCyIapCTBEHHYIO YCIIYTY,
AOJDKHOCTHOrO MA@  OpraHa, INpeIOCTABISIOIIEr0 TIOCYJapCTBEHHYIO — yCIyTy.
3asBuTeneM  MOryT  ObITh  IIPEJCTABICHBI JAOKYMEHTBl  (IIpU  HAJMYMH),
IIOATBEPI)KAAIOLIME JOBO/IbI 3asBUTEISA, TUOO UX KOTTHH.

5. IlpaBa 3auHTepecOBAHHBIX JIUI[ Ha MOJyYeHHe HHMOPMALMH U JIOKYMEHTOB,
HEOOXOAMMBIX /11 00OCHOBAHHS M PaCCMOTPEHNUS JKATIOBbI (IpeTeH3um).

3aMHTEpPECOBaHHOE JIMIIO KMEeT IIpaBO Ha IOIyYeHHe UHpOpMAIIUU U
JIOKyMEHTOB, HCOOXOMMMBIX /1l 0OOOCHOBAHHS U PACCMOTPEHHUS JKATOObI (npereH3un),
€CJIM MHOE HE MPEeayCMOTPEHO 3aKOHOM.

6. Opranbl  rocygapcTBEHHOM — BIACTH U JOIKHOCTHbIE auua,
KOTOPbIM ~ MOXKeT ObITh HampaslieHa Xkanoba (IpeTeH3us) 3asBUTeNs B J0cy 1eOHOM
(BHecyneOHOM) mopsiake.

IIpu oTkase B npeaOCTaBNIeHNH rOCYIapPCTBEHHOI YCIYTH 3aiBATENh HUMeeT
npaBo OOpaTUTHCS ¢ OOpalleHHeM, Kanoboii, 3asiBlIeHHEM:

- K JIMPEKTOPY My3es;

- B MUHHUCTEPCTBO KYJIBTYpbl PocTOBCKOM 06acTy.



JKanoba moxer ObITh HampaBleHa MO [OYTe, C  HCHOIb30BAHHEM
HH()OPMALMOHHO-TENIeKOMMYHHKALIMOHHOI ceTn «MHTepHeT», oduLManbHOro caiita
MutkyneTypbl PocToBCKON 00nacti, a Takke MOXKET OBITh NPHHATA TIPU JTUYHOM
IpyUeMe 3asBUTeJIs.

7. Cpoxu paccMOTpeHus xKano0bl (IIpeTeH3HH).

/Kanoba, nocrynusimas B Myseit ui B MUHHCTEpPCTBO KyJIbTYpbl POCTOBCKOI
O0IaCTH, MOAJEKHUT  PACCMOTPEHHIO  NODKHOCTHBIM  JIMIOM,  HA/CICHHbBIM
[TOJTHOMOYHSMHU 110 PaCCMOTPEHMIO )Kanod, B TeYeHHe TPUALATH pabouux aHEH co
AHS €€ PEruCTpalluy, a B cliydae 00KaJOBaHUs OTKa3a Mys3esl, JOJKHOCTHOTO JIMIA B
NpUeMe NOKYMEHTOB Yy 3asBUTENs B TEYEHUE NATH pabouux JHeH co aHS ee
perucTpalmy.

8. Pesynbrar nocyneGHoro (BHecyaeGHOro) 0GKanoBaHHS [IPUMEHUTETLHO
K KaX/I0d mpoueaype Tuh0 HHCTaHLMK 00KaTOBAHMUS.

[lo pesyneTaTam paccMoTpeHus #anobsl JMPEKTOp My3est Wil MHHHCTEPCTBO
KyIbTypbl POCTOBCKOH 06s1acTH, IPHHUMAET OZHO U3 CJIE/IYIOMIHX PELIeHHUIA:

1) ynosiersopsiet xanoby, B Tom uncie B popMe OTMEHBI TIPHHSATOrO peleHus,
BO3Bpata 3asBUTEIIO JICHEKHBIX CPEACTB, B3MMaHME KOTOPHIX HE MPELyCMOTPEHO
HOPMAaTUBHBIMU MPaBOBbIMU aKTamMu Poccuiickoii ®enepanmu, a Takke B HHBIX
¢dopmax;

2) OTKa3bIBAET B YJOBIETBOPEHHH JKATOGBI.

He mospnee nus, crenyromero 3a jHeM NpUHATHS pelleHHs, 3asBUTENIO B
MUCbMEHHO# (OpMe 1 10 KeNaHUIO 3asBUTENSl B SNEKTPOHHOM (opme HarpaBseTcs
MOTHBHPOBAHHbIH OTBET O PE3yJIbTaTaX PACCMOTPEHMS KaT00bL.

B ciyuae ycranonenus B Xozie MIIM 10 pe3ysbTaTaM paccMOTPEHHS KATo0bl
IPU3HAKOB  COCTaBa aJMUHUCTPATUBHOIO NPABOHAPYLICHHS WM IPECTYIICHHS
AI0JDKHOCTHOE  JIMLIO, HA/JICJICHHOE IMOJHOMOYMSAMU [0 PAacCMOTPEHHMIO Koo,
HE3aME/TTUTENBHO HANPaB/IeT HMEIOLIMECS MaTepHaltbl B OPraHbl POKYpaTyp



[Tpunoxenne No |
K aIMUHHCTPATUBHOMY perJiaMeHTy

NPEeAOCTaBICHHUS TOCY 1apCTBEHHOU YCIIyrH

biiok-cxema nocnenoarensHoCTH felic TRyl IIPU MPE0CTABIECHUH
roCyAapCTBEHHON YCIYyTH

YCIIyTH

OOpatenue 3asBHTEIIs 3a IPETOCTABICHHEM

v

[lonaua 3asiBku Ha nonyuenne
rOCYapCTBEHHOM yCIIyTu

y
[Ipuobperenne (wim nonyyenue)
Ounera Ha mpejl0CcTaBIeHHE
rOCy1apCTBEHHOM YCIIyrH

y

v

[Ipnobperenne (nau
nojiydyenue) ouiera

ITorpeGnenne rocynapersennoii yeryru

\

Ilocemenue 1o mepe |
HEOOXO0UMOCTH
CaHHUTApPHBIX [TOMEIEHU I
My3es

/

Ocyiectienue 1o
BO3MOYKHOCTH HJIH 110 Mepe
HEOOXOJAUMOCTH 3allMCH B

KHHI'€ OT3BIBOB H

NPE/UIOKEHUH, KHUTE

oOpaleHui My3est

_________ -

B nipenocrasnennn rocy1apcTBeHHON yeiyrn MOKeT GBITh OTKA3aHO B CIEAYIOIIMX CIIyYasx:
- OTCYTCTBHE y mnOTpeduTes OuieTa. yCTaHOBIGHHOTO o0pasua, aroNIero npaBo Ha

TOJTy4EeHUE rOCyapCTBEHHON YCIIYTH;

YCIIyIu;

— OOpatieHue 3a 0TydeHHeM roCy1apCTBEHHO YCIYTH BHE pexnma pabotsl Myses;

1

1

I

:

]

s v I
- OTCYTCTBHE NpeaBapUuTCILHON 3asiBKHU HOTpeGHTeHH Ha MNOpcaocTaBiIcHUE FOCY1apCTBECHHOU !
1

1

I

I

1

1



[Ipunoxenue Ne 2

K 8JIMMHUCTPaTUBHOMY PErIaMeHTy
[IPE/I0CTaBICHHS FOCY 1apCTBEHHOM YCIyru

[Tepeyens

CIHELHMAUCTOB HAYYHO-(OHI0BOTO OT/IE1a, OCYIIECTBISIOMNX 9KCKYPCHOHHOE M
JIEKLMOHHOE 00Cy)KUBaHKe, HH(POPMALMOHHO-CIIPaBOYHOE 00cCITy’)KUBaHUE 3asBUTENS
rOCyJJapCTBEHHOM YCIyTH

Ne Haumenopanne nomknocTn OG6pasoBanue | Komnexiun, Haxomlmnech
n/n Ha OTBETCTBEHHOM
XpaHeHHH
L. ['naBusIii XpanuTens GpouoB Briciee «Kuponwuce, rpadukar,
npoeccrHoHanbHoe «Jlparmerauiby
2; Crapmuit Hay4HBIH COTPYIHUK Beiciiee «Apxeosorusy,
npodeccuoHaabHOe «I"eonoro-
Munepanornueckasy,
3. Hayunslii cotpyaauk Cpennee «JloKyMEeHTEI»,
npodeccruonansHoe «Dotorpadun», «Kaprel,
IIJIaHBIY, «DTUKETKH,
Mapku», «I pammaacTuHK»
4. XpaHureib Cpenee «Opyxuen, «Merammy
npodeccronanbHoe
3, XpaHUTENb Cpennee «Tkanu, koxka, ObITY,
npodeccuoHanbHOE «I1pubopsm»,
s HymMusMaTikay
‘ ff&” ’ «,[Ié’ge_so», «IIpoueen
&
Jupextop 'BYK PO b

«AKcalCKuit BOBHHO-HCTOPUYECKHUi My3eii»

_ r/IB [Tanyenko
Iq



